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7. What procedure is followed when an internal report is submitted?

As soon as you submit a report, a ctearly defined process begins to ensure transparency and secu­

rity: 

• Acknowledgment of receipt: Within 7 days of receiving your report, the internal reporting office

will send you a confirmation that your report has been received.

• Processing and communication: The reporting office carefully examines the matter. lf neces­

sary - and if you wish - the internal reporting office will communicate with you via Hintbox to

clarify any open questions.

• Assessment of follow-up measures: Depending on the outcome of the review, appropriate steps

will be taken. These may inctude internal investigations, discontinuation of the procedure (if the

suspicion is not confirmed), or forwarding the case to a competent authority, such as the public

prosecutor's office in the event of criminal offenses.

• Feedback: No later than 90 days after your report, you will receive an update on the current

status and the planned or already implemented measures. For legal reasons, no confidential

details (such as the initiation of a specific criminal proceeding) will be disclosed; instead, you

will be informed in general terms about the next steps.

8. How can you access our internal whistleblowing system?

We offer you several ways to securely and easily submit your report: 

• Online via Hintbox: By using the link https://klosterfrau.interne-meldestelle.de you can access

the homepage of our digital reporting system directly. There, you will be guided step by step

through the process.

• Report via company account: You also have the option to submit a report through the account

klosterfrau@interne-meldestelle.de. Your report will be transmitted directly into our reporting

system via a secure interface. Confidential processing by the responsible offices is ensured at

all times.

• Telephone reporting: Alternatively, you can contact us by phone at +49 800-0002461. During

the call, you will be asked specific questions about the matter. Your answers will then be care­

fully entered into our internal reporting system and processed further.

9. Data protection aspects

When receiving and processing reports, personal dato is processed - such as the names of 
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